Blue Cross Blue Shield of North Dakota is an independent licensee of the Blue Cross & Blue Shield Association
American Well Corp. is an independent company providing web-based medical advice including telehealth services on behalf of Blue Cross Blue Shield of North Dakota.



A faster and easy way to get care

= Consult with a provider by mobile, web or phone.
« Download the Amwell app and enroll now

Select BCBSND as your health plan

Enter your health plan information

Service Key: BCBSND

Visit www.amwell.com or call 855-818-DOCS



http://www.amwell.com/

What to Expect

* View a list of available providers, their experience and ratings.

= Select a provider and be prompted to answer a few questions, including
the reason for the visit, medical history, allergies and current medications.

= After submitting information, connection is made to an Amwell provider for
the visit.

= Urgent Care visits average less than 15 minutes and if clinically
appropriate the provider can issue a prescription.



Urgent Care Services Include:

Amwell Telehealth Services

Mental Health Services include:

Colds Therapy and Psychology

Flu  Bipolar Disorder

Fever  Attention deficit disorder (ADD)

Rash » Post-traumatic stress disorder (PTSD)
Sinusitis 0

Pink Eye .
Migraines .

Obsessive compulsive disorder (OCD)

Anxiety

Attention deficit / hyperactivity disorder (ADHD)
Depression

Nutrition Counseling
Lactation Consultants



Important considerations

= Amwell Telehealth can be used when traveling.

= Amwell’s credentialed physicians and services can be used in all
states.

= Amwell can provide prescriptions when appropriate, however
controlled substances, such as opioids, will not be prescribed.

= Amwell telehealth is part of the BCBSND benefit plan.
= Access to Amwell is tied to the BCBSND subscriber ID number.

= When enrolling, you must enter Service Key: BCBSND
* Deductibles, copays and coinsurance may apply to Amwell services



What about my family members?

= Enroll yourself first then add your dependent minor child(ren) to your account
* Your spouse should create a separate account

= Children over 18 should create their own separate account



When should | Use Amwell?

* | should probably see a doctor, but .....

| have children at home and don’t want to bring
them with me

My doctor’s office is closed

| feel too sick to drive

My schedule

It's difficult for me to get a doctor's appointment
I'm on business travel and stuck in a hotel room



Sign-up 3 ways

Download the “Amwell” App Visit www.amwell.com Call 1-855-818-DOCS



How to sign up

ND ©amwell



Online Care Home Page

Go to www.amwell.com and select sign up
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http://www.amwell.com/

Sign Up Page

11

Enter the
required
information
to sign-up and
set-up your
account.



Additional Information Needed
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Initial Enrollment Process: Select Health Plan

Step 1:

Select “Yes”
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Initial Enrollment Process: Select Health Plan

Step 2:

Select “Blue Cross Blue Shield of
North Dakota” from the health plan
drop down
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Initial Enrollment Process:
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Subscriber ID

Step 3:

Select Health Plan

Enter “Subscriber
ID” and select if
you are the
Primary
subscriber; if you
are not the
primary subscriber
you will need to
enter their name,
DOB, and
relationship to you




Initial Enrollment Process:
Select Health Plan

» This Is a screenshot of the
additional information that will
need to be entered If the user is
NOT the primary subscriber.
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Initial Enroliment Process: Service Key

E—

During the enrollment process, use
Service Key “BCBSND” in this field.
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Correct Member Practice Page

If you have correctly entered the Service Key “BCBSND”, you will go to the BCBSND

online services home page and the screen will look like the one pictured above.
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Therapy Service Page

When you enter the practice of your choice additional details like, a short description,
providers and availability will be shown.
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Start a Visit: Payment / Insurance
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The insurance information
you entered during
enrollment should pre-
populate on this page. Ifit
does not, select your health
plan, enter your subscriber
ID, and confirm if you are /
are not the primary
subscriber (if you are not you
will have to enter the
primary subscriber
information). After you select
continue, Amwell will check
your eligibility and confirm
your cost share for this visit.



Start a Visit: Payment
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SXX.XX

\

Amwell will check your
eligibility and confirm your
cost share for this visit. Your
cost share is displayed on this

page.

You will not need to enter a
coupon code.

You need to enter your credit
information to start the visit.



Navigating to the
Correct Member Page
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Incorrect Member Practice Page
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If you did not enter the BCBSND
service key, or entered it
incorrectly, you will automatically
be directed (during enrollment
and all subsequent log-ins) to the
Amwell DTC default home page.



Incorrect Member Practice Home:
Next Steps to enroll in BCBSND Practice

—

Enter “BCBSND” Service Key, select “Add” and
you will be automatically enrolled in BCBSND

Select the “+ Add a Service Key” field and practice. Member homepage will auto refresh

o the “Add a Service Key” box will appear to “Telehealth Online Visits” practice page.



Correct Practice Page
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You should be on the
BCBSND practice

page and all services
should appear



User with an Existing
Amwell Account

ND ©amwell



If you have an Amwell account,
login with your user name and password.
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Add the Service Key
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1

Click on Add a
Service Key and
type in BCBSND

Type in BCBSND
and click Add



Correct Practice Page
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You should be on the
BCBSND practice

page and all services
should appear



Adding Health Plan Information
to an Existing Amwell Account

ND ©amwell



How to Enter Your Health Plan Information if You
Already have an Amwell Account

Click on Edit
<
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How to Enter Your Health Plan Information if You
Already have an Amwell Account

Find “Blue Cross Blue Shield of North Dakota”
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How to Enter Your Health Plan Information if You
Already have an Amwell Account

Enter in Your BCBSND Subscriber ID Number exactly as it appears on your ID card.

Edit Health Insurance Information
Subscriber ID

Blue Cross Blue Shield of North Dakota v

Subscriber ID

Are you the Primary Subscriber?

) Yes ) MO
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